


POLICY: Soldiers assigned to the 1st Armored Division and civilians within the area serviced by the 104th ASG will be given the opportunity to see the CG as necessary.





DATE:


	





1.  Soldiers assigned to the 1st Armored Division will be given the opportunity to see me as necessary.  Those who desire to see me should call my office for an appointment date.  My staff will make every effort to set the earliest possible appointment date.  Individuals who are the subject of judicial, nonjudicial or adverse administrative action, or the subject of an ongoing criminal investigation must coordinate through the Office of the Staff Judge Advocate to make an appointment.  





2.  I fully recognize there is an established chain of command.  Each soldier and civilian employee should know the properly established chain of command for seeking assistance.  This chain of command has proven over the years to be the appropriate and responsible mechanism through which soldiers voice complaints, seek assistance, and address any manner of personal and professional problems.  That is the recommended route for every soldier, civilian employee, and family member to take in resolving problems. 





3.  Much like the tactical chain of command, there is an installation chain of command.  I encourage each member of the local community to use that chain or take advantage of other means in the community to voice comments.  However, where an individual feels use of the established system is inappropriate or unresponsive, that individual can come directly to me as the senior tactical commander within the area serviced by the 104th ASG.  I ask that desired appointments be scheduled by calling my office.





4.  The strength of our community lies in our chain of command.  We have a common focus and purpose--to ensure the very best possible quality of life for every member of the command.














 GEORGE W. CASEY, JR.


 Major General, USA


 Commanding
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