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POLICY: Commanders must ensure that all personnel know the procedures for resolving Equal Opportunity Complaints.  Soldiers, civilians and family members have the right to address complaints without fear of intimidation, harassment, reprisal or retaliation.  Complaints will be resolved quickly.








1.  References:  





a.  Army Regulation 600-20, Army Command Policy, 15 July 1999





b. V Corps Policy Memorandum 2, Equal Opportunity Complaint Process, 30 April 1998





Soldiers, civilian employees, or family members who feel they are victims of discrimination or sexual harassment should report it immediately.  Rapid resolution of complaints is in the best interest of both the complainant and the command.  Commanders must ensure that everyone knows the procedures for resolving complaints.





Individuals may file a complaint through their chain of command or Equal Opportunity Advisor. However, should a complainant feel uncomfortable in filing a complaint with his/her unit chain of command, assistance may be obtained from any of the following agencies: Division Equal Opportunity Office, Inspector General, Chaplain, Provost Marshal, Staff Judge Advocate, local medical agencies, or the Chief, Housing Referral Office.





Complainants have a choice of filing a formal or informal complaint.  The chain of command or agency will explain complaint procedures, the agency role, and rights to appeal. 





Soldiers, civilians and family members have the right to address complaints without fear of intimidation, harassment, reprisal or retaliation.  The commander of the accused, with the help of the Equal Opportunity Advisor, will develop a reprisal plan to protect the complainant, witnesses, and the alleged perpetrator.





Brigade and separate battalions will report formal equal opportunity complaints to me through the 1AD EO Office within 72 hours of receipt.  I will be notified immediately of any case in which the alleged offender is a senior noncommissioned officer, warrant or commissioned officer. All formal complaints will be documented and maintained on file by the assigned EOA. 














	GEORGE W. CASEY, JR.


	Major General, USA


	Commanding
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